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This section explains the warranty associated to the oven.
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WHO IS COVERED BY  
THIS WARRANTY?

This limited warranty is non-transferable 
and applied only to the original end user 
purchaser.  An original or copy of a sales 
receipt from the original sales retailer is 
required as proof of purchase to seek 
warranty service.

WHAT IS COVERED BY  
THIS WARRANTY?

Gozney Ltd warrants that Gozney Dome 
will be free from defects in workman-
ship and materials under normal use for 
a period of one (1) year from the orig-
inal purchase date (“Limited Warranty 
Period”).

WHAT IS NOT COVERED BY 
THIS WARRANTY?

This limited warranty does not cover 
any damage or malfunction arising 
from:  Normal wear and tear of Product 
use, any and all commercial use of the 
Product (the Product being for domestic 
use only), misuse, lack of care, mishan-
dling, accident, abuse or other abnormal 
use.  Use of the Product other than for 
its intended purpose.  Damage caused 
by improper or unauthorized repair or 
maintenance.  Product that has been 
modified or altered.  Any product that 
is not manufactured by Gozney (includ-
ing, without limitation, any non-Gozney 
product that is used in connection with 
the product).  Products purchased from 
Non-Authorised retail outlets, including 
third party merchants on online market-
places such as Amazon.com and ebay.
com.

Warranty Information
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HOW TO MAKE A WARRANTY 
CLAIM WITH DOME

All warranty claims must be made directly 
to Gozney.  All returned products must 
be returned within the Limited Warranty 
Period and include a completed Gozney 
issued WCF (Warranty Claim Form).  To 
obtain a WCF, a request for one must 
be submitted directly to Gozney’s 
customer service department at enqui-
ries@Gozney.com (and including in the 
subject line:  Warranty Claim) during the 
Limited Warranty Period explaining the 
defect in the Product.  You must include 
the original or copy of a sales receipt 
for the returned product.  Incomplete 
returns will not be accepted.  Once 
Gozney receives your returned Product, 
Gozney will evaluate your claim (typically 
within 7-10 business days) to determine 
whether the returned Product does not 

conform to this Limited Warranty.  If 
Gozney determines that there is no trou-
ble found with your returned Product or 
the returned Product does not qualify 
for warranty service, Gozney will ship 
the Product back to you, at Gozney’s 
expense.  If Gozney determines that 
there is a warranted defect in the Prod-
uct, Gozney will, at it’s option, remedy 
the defect as set forth below in the 
limited warranty.  Gozney is not liable for 
Products that are damaged or lost in tran-
sit to Gozney.  We recommend that you 
ship your returned products to Gozney 
via a traceable shipment method.  You 
are responsible for custom fees, includ-
ing, but not limited to, taxes, duties and 
brokerage.
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SOLE AND EXCLUSIVE REMEDY

Your sole and exclusive remedy for 
a breach of this limited warranty, and 
Gozney’s sole and entire liability is, at 
Gozney’s option, to repair or replace the 
defective product.  Repair or replacment 
(including parts and labour and ship-
ping costs) shall be made at Gozney’s 
expense.  Gozney reserves the right 
to send you a replacement product 
that is the same or of a similar style or 
a substitute equivalent that may not be 
of like kind (depending on availability).  
Replacement products will be furnished 
only on an exchange basis. Replacement 
products are warranted as above for 
the remainder of the original applicable 
Product warranty period. 

WARRANTY DISCLAIMERS

Except as expressly set forth above in 
this limited warranty, Gozney makes no 
other express or implied warranties to 
the extent permitted by law.  The dura-
tion of any implied warranties is limited 
to the durations set forth in this limited 
warranty.  Some jurisdictions do not 
allow the exclusion of implied warran-
ties or limitations on how long an implied 
warranty may last, so such limitations or 
exclusions may not apply to you.  This 
warranty gives you specific legal rights 
and you may also have other rights 
which vary from jurisdiction to jurisdic-
tion.  Limitation of liability in no event 
shall Gozney or its suppliers be liable to 
you or any third party for any indirect, 
incidental, consequential, special or 
exemplary damages arising our of the 
use of the Product, including, without 
limitation, property damage, loss of value 
of the Product or any third party prod-
ucts that are used in or with the prod-
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END OF LIFE

At products end of life, please dispose 
responsibly. 

uct, or loss of use of the Product or any 
third party products that are used in or 
with the Product, even if Gozney has 
been advised of the possibility of such 
damages.  

Notwithstanding any damages that you 
might incur for any reason whatso-
ever (including, without limitation, all 
damages referenced herein and all direct 
or general damages in contract, tort 
(including negligence) or otherwise), the 
entire liability of Gozney and any of its 
suppliers shall be limited to the amount 
actually paid by you for the product.

Some territories and / or jurisdictions do 
not allow the exclusion or limitation of 
incidental or consequential damages, so 
the above limitations or exclusions may 
not apply to you.  

The warranty gives you specific legal 
rights.  You may also have other rights 
that vary from territory to territory. 
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General Advice associated to the oven.
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The Dome gets extremely hot and should 
not be used by children. Do not allow 
children near the device during or after 
operation. Dome can stay hot for a few 
hours after use. 

Do not use under any apartment or 
condominium balcony or deck.

Dome is not intended for and should 
never be used as a heater.  

Dome has not been designed or 
intended to be used on a boat or within 
a recreational vehicle or any other form 
of confined area.   

Assembly and operation of the oven 
should be carried out by a competent 
person. 

The use of alcohol, prescription or 
non-prescription drugs may impair the 
consumers ability to assemble or operate 
the device safely.  

Do not use any plastic or glass utensils 
within the Dome.

Use heat-resistant gloves when operat-
ing the oven.

Do not insert items into Dome that are 
bigger than the dimensions of the oven 
mouth.

Do not over fill the Dome or cover the 
burner. 

Do not move the Dome whilst in oper-
ation.

Do not operate the Dome in strong winds. 
Winds can extinguish the flame and also 
cause irregular air pressure resulting in 
the flame and heat coming out the back 
of the Dome. Use a wind break in open 
areas but keeping over 45cm away from 
the device. 

Do not pour water on to the cooking 
stone as this will likely crack it and could  
be dangerous because of oil and grease. 

Do not wear loose flammable clothing or 
sleeves near the Dome.

Parts sealed by the manufacturer or the 
agent shall not be manipulated by the 
user. 

Never use gas and wood simultaneously.

For replacement parts go to Gozney.com.

GENERAL ADVICE
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